Payment Instructions

By using bank machines in Hong Kong:

A)

B)

Through Automatic Teller Machine (ATM)
ATM cardholder may settle the invoice through the following types of ATM:

a. JETCO ATM with 'JET Payment Service' logo
b. HSBC/Hang Seng Bank ATM with 'Bill Payment Service' logo
« Select 'Bill Payment'; 'Education' then ‘The University of Hong Kong'.
« Enter the Bill Type & 14-digit Bill Account No. as indicated in the invoice**.
« Key in the settlement amount.
« Please retain the ATM transaction advice as your proof of payment.

Through HSBC Cheque Deposit Machine (CQM)

1. Draw a Crossed Cheque payable to 'The University of Hong Kong' with
your Name and University No. (10 digits) written at the back of the cheque.
(Post-dated cheque is not acceptable)

2. Deposit the cheque at any Cheque Deposit Machine of HSBC

« Select 'Bill Payment', 'Education’, 'The University of Hong Kong' and then
the appropriate 'Bill Type' of Composition/Continuation Fees, Hall Fees,
Loan Fund Repayment or Other Fees.

« Key in the cheque deposit amount.

« Enter the 14-digit Bill Account No. as indicated in the invoice**.

« Insert the cheque into cheque insertion slot of the machine.

« Please retain the transaction advice from CQM as your proof of payment.

[For detailed machine operation procedures, please refer to the label
stuck on the CQM.]

By Telephone/internet Payment:

©)

D)

Payment via internet banking
Please DO NOT use the 'account transfer' function for payment.
Internet banking user of HSBC Bank, Hang Seng Bank, Bank of East Asia

(BEA) or JETCO member banks may visit the following websites and pay via
the bill payment service on or before the due date:
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« Please select 'The University of Hong Kong' as merchant for payment.
« Enter the Bill Type & 14-digit Bill Account No. as indicated in the invoice**.
« Enter the settlement amount.

« Please print a copy of the bank payment reference number (after
confirmation) as your proof of payment.
Through Payment by Phone Service (PPS)

If you are a registered PPS user, dial 18031 (English) or 18033 (Cantonese) or
visit the website www.ppshk.com for payment:

« Enter HKU (PPS) merchant code '9111".
« Enter the Bill Type as below:

'01' Composition Fee

'03' Hall Fee

'05' Student Loan Repayment
'06' Other Fees

« Enter the 14-digit Bill Account No. as indicated in the invoice**.
« Enter the settlement amount.
« Payment via PPS website is recommended as you can print a copy of the

PPS payment reference number (after confirmation) as your proof of
payment.
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http://www.hangseng.com
http://www.hkbea.com

For payment to be made outside Hong Kong:

E) HKD Bank Draft
HKD Bank draft should be drawn on any bank in Hong Kong and made payable
to 'The University of Hong Kong'. Please write your Student Name, 14-digit Bill
Account No. as indicated in the invoice** and nature of payment at the back of
the bank draft and send it to 'Student Section, Finance and Enterprises Office,
The University of Hong Kong, 1/F, Knowles Building, Pokfulam Road, Hong
Kong'. Please retain a photocopy of the bank draft for your own record.

F)  Wire Transfer

The detailed information for arrangement of payment via wire transfer is given
below:

Account Name:
Account Number:
Banker's Name:

The University of Hong Kong
002-222834-002
The Hong Kong & Shanghai Banking Corporation Ltd.

Hong Kong

Banker's Address: HSBC Main Building, 1 Queen's Road Central, Hong
Kong

SWIFT Code: HSBCHKHHHKH

Please guote the 14-digit Bill Account No. as indicated in the invoice** and your
Student Name in the 'Remittance Information' section of the bank wire transfer

application form.

All bank charges including those incurred outside the student's home country
would be absorbed by the remitter or sender. After deducting all the bank
charges, the net payment amount must be equal to the invoice amount. Your
Student Name and 14-digit Bill Account No. must be clearly written on the wire
transfer receipt. Please send a copy of the bank confirmation of wire transfer
application to the Finance and Enterprises Office's email address:
feo_student@hku.hk as soon as possible.

By Mobile Payment Apps:

G) Through Payment by WeChat Pay, Alipay or AlipayHK
If you are a registered user of WeChat Pay(China or Hong Kong Wallet),
Alipay or AlipayHK, you can scan the following QR Code in the Mobile App to
make payment:
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« Select the Bill Type as below:

'01' Composition Fee

'03' Hall Fee

'05' Student Loan Repayment
'06' Other Fees

« Enter the 14-digit Bill Account No. as indicated in the invoice**

« Enter the settlement amount.

Note:

If for some special/justifiable reasons that you cannot use any one of the above-
mentioned payment methods, you may make payment to HKU bank account no.
'015-514-40-59222-6' through the Bank of East Asia (BEA) counter service by cash or
crossed cheque payable to 'The University of Hong Kong'. After the completion of the
payment transaction, please ensure that the '14-digit Bill Account No." as indicated in
HKU invoices** has correctly been input by the bank teller as printed on the bank
pay-in slip.

If you have any problem after payment, please send email to
feo_student@hku.hk with copy of payment proof or relevant screenshots of
Internet/Mobile App payment, where appropriate, and details of your problem
encountered.
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* Except for Student Loan Repayment, the 14-digit Bill Account No. is equal
to your University No. with a suffix of '9999' as indicated in the invoice.
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